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Policy to Integrate Patient-Centered Care into the ACHD Program
Date Effective: MM/DD/YYYY

Type of Policy: Please indicate if this document is hospital policy or ACHD program policy/clinical
guideline.

Please describe how your program integrates patient-centered care into all aspects of the practice.
Patient-centered care includes but is not limited to:

e Patient engagement

e Access to care

e ACHD education for patients, families, and providers

e Representation on a Patient and Family Advisory Council (PFAC)

e Collecting patient feedback and using it to implement changes to the program

Required Signatures
N/A

Helpful Tips
Please upload any documentation or examples of the above policy to the “additional files” section of

your application.

Section L: Patient-Centered Care. These documents should be labeled with “L1” only in the title so that
each policy/plan can be easily identified.



